Always Home Pet Sitting & Dog Walking

Policy and Procedure

Reservations: It is best to plan a couple of weeks in advance in order to obtain services on the dates you desire. An in-home interview is required, prior to reservations, for all new clients. While we can tentatively pencil in your dates we must meet you and your pets and access your needs before we make a commitment to providing your pets’ care. During this initial meeting we will also review and complete forms and sign agreements. Please have client and pet profiles completed for this initial visit, in the event you received a Welcome Kit in advance of this visit. 

INITIAL MEETING.

When I visit your home for the first time we will do a "get to know you" for the pet owners, pets and me, it is absolutely free! I will need at least one hour of your undivided attention. You will have to provide two keys at the time of the meeting. (Please, make sure all keys work)! This is for the safety and care of your pets. 

Keys: “Always Home Pet Sitting & Dog Walking” will obtain your house key during the initial visit, when service is scheduled and agreements are signed. I cannot pick up keys that are hidden or left with neighbors, relatives or friends nor can I leave the keys with friends, relatives or neighbors. The reason there are two keys are required so that one can be left in the office for back-up. This is also for the safety and care of your pets.

If “Always Home Pet Sitting & Dog Walking” will not retain keys at the end of service the keys will be returned within 7 days of the end of your service, in person or by certified mail and you will be billed $18.00 for key pick up and $ 18.00 for key drop off. If the key is to be mailed certified you would incur a charge of $18.00 plus certified mail charge, all due at time of signing initial agreement. It is recommended your key remain in your “Always Home Pet Sitting & Dog Walking” file for convenience in future use of our service and to enable telephone reservations, thus avoiding future key pick up charges. 

Reservation Confirmation:  Always directly confirm your reservation with “Always Home Pet Sitting & Dog Walking.” This ensures that we won't miss your message and your pet’s care will continue uninterrupted.

Extended Absence: In the event you have to be away longer than planned it is mandatory that we hear from you! We will only accept extensions of service by direct confirmation. Your pets’ well-being depends on our communication!

‘Comfort Calls”: You may call “Always Home Pet Sitting & Dog Walking” between 9 a.m. and 9 p.m. daily to check on your pet during your absence. Since I’m often out of the office, please leave a message and your call will be returned promptly.

“Honey, I’m Home” calls: Please remember to call when you have returned home safely!  Otherwise, I will need to continue visiting to assure the safety and well-being of your pets. Additional trips will be added to your bill at the regular rate. Please call at ANY hour and leave a voice message that you have returned.
FEES. 

Pet Sitting and Daily Dog Walks. Fees are as follows:

New clients’ fees for scheduled visits are due in full during the initial interview or at the time reservations are made.


Fees for subsequent scheduled service periods are due as follows:

Vacation Plan: $18.00 per visit and $9.00 for “Quick Check” visits.  A $50% deposit is due at the time of reservation, the balance due on the first day of service. 

Daily Plan: $18.00 per visit and $9.00 for “Quick Check/Potty Break” visits.  Fees are due in advance each Monday or paid in advance monthly.

Fees due for unplanned expenses (see below) or emergencies will be billed bi-weekly. Balances left unpaid in excess of 30 days will be sent to collections, the client will be responsible for those fees as well, unless other arrangements have been made in advance. 

$18.00 PER 1/2 HOUR VISIT.
$36.00 PER 1 HOUR VISIT.
(Fees in 15-minute increments of $9.00 will be added at the end of service if the service takes longer than formerly agreed upon).

                                                                 SERVICE AGREEMENTS
                                                             

 PET SITTING SERVICE. Will be signed at time service is agreed upon. If a “Service Agreement” is not signed at time of the "initial meeting" an $18.00 trip fee will be added. Fees are to be paid in cash or check at the time the service agreement is signed. Sorry, I cannot accept Credit Cards at this time.

PET TAXI. This service is for pets that need to visit the veterinarian and groomer. Fees are as follows:


$20.00 for drop off and pick up. 

$18.00 per ½ hour to stay with pet. 

 Unplanned fees: there will be a $18.00 charge as well as reimbursement if the sitter has to restock depleted supplies – it is the owners’ responsibility to provide more than adequate amounts of food, litter, treats, medications, flea products and other items needed for complete care of their pets. 

Acceptable methods of payment: Cash, checks and money orders are accepted, as well. I’m not yet able to accept credit or debit cards at this time.  

Returned checks: Client agrees to pay a $35.00 fee for each check returned by the client’s bank regardless of the reason.

CHOOSE YOUR PLAN 

 Vacation Plan: This type of service, designed for vacations and business trips, has a beginning and an end date. Your options are:
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Once daily visits - minimum number of daily visits for cats, birds, fish, hamsters and other small caged pets are visited at approximately the same time each day.
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Twice-daily visits - twice daily visits minimum number of daily visits for dogs (indoor) and available for all pets. Visits take place approximately 12 hours apart ~ between 5-8 am and 5-8 pm. 
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3-4 visits daily – Two 30-minute visits and 1-2 15-minute visits (“quick check”) available by request for pets with special needs (i.e. Medications administered or puppy potty breaks) or for those that need a mid afternoon “quick check.”
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Quick Checks - available by request, when twice-daily visits are scheduled, for those dogs that need a mid-day potty break between the morning and evening visits, the optional Quick Check is available, schedule permitting.  “Quick Check” is an abbreviated version of the regular visits, lasting approximately 10-15 minutes. A charge of $9.00 is assessed for “Quick Checks” or this extra (3rd) visit.   

DAILY DOG WALKS. This service is primarily for dog owners who must keep their dogs in small area's or inside a home or an apartment. This is also for dog owners with highly active dogs who are unable to spend the needed time with their pets. It is also for "new" puppy owners who need to crate train (potty train) their puppies and need to have someone help with consistency of training and for “old timers” who have incontinence.

SPECIAL NEEDS. This applies to clients who need 1 daily dog walk and “Quick Check/Potty Break.”  The Fee’s for your needs will be customized according to your needs. Fee’s can be changed to meet both the clients and companies needs.

If you chose to sign a six-month “Daily Dog Walking” agreement, you will receive $100.00 a month discount. (minimum 5 visits a week) That’s one week a month free! 


 CANCELLATIONS.
A $36.00 fee will be taken out of the deposit and the remainder of the deposit will be returned to you within 10 days of your cancellation. Please be sure to verbally confirm with me in person or on the phone (no voice messages please) your cancellation of service. 

HOLIDAY FEES:
There is an added $5.00 (per visit) to holiday visits. Holidays with this added fee are as follows:

Christmas Eve                                             Mardi Gras Day

Christmas Day                                             Easter Sunday 

New Years Eve                                            July 4th
New years 

BONUS SERVICES: “Absolutely Free!”

We provide additional services while caring for your pet. We care for plants (within reason), bring in mail, packages and the newspaper. No "stopping service" worries. We alter lighting, shades and curtains; turn on and off TV's and stereos all to give your house a "lived-in" look while you're away. 

BUSINESS EMERGENCIES/UNEXPECTED ILLNESS
I will still need to meet with a relative, friend or loved one at the home of the pet owner and a "Service Agreement" will have to be signed by either the pet owner or by a person in a "by proxy" circumstance. If it is under a "by proxy" circumstance, that person (proxy) will be responsible for payment at the time service is agreed on and a contract has been signed.  THIS APPLIES TO “NEW CLIENTELE” ONLY and if you are incapacitated and cannot knowingly make a decision for the care of your pets. 

EMERGENCIES: Everyone has them! Feel free to call if an unexpected need arises; while we will make every attempt to accommodate your needs, availability on short notice is dependent on my current schedule. “Always Home Pet Sitting & Dog Walking,” networks with other area sitters for this reason and if we can’t fulfill your emergency pet care needs we will try to help you contact a competent professional pet care provider who can. 

I will carry a copy of YOUR emergency contact form with my daily log (your name + contact’s name and phone number) in the event I have an unexpected accident or illness.  Please be sure this information is current and that the designated contact has access to your home to ensure your pets care continues uninterrupted. If it is not current please go to www.mypetsitter.biz and download the form you need and send it via email or leave it for me on the kitchen table/bar/counter. 


Other Stuff
Visitors: Please notify “Always Home Pet Sitting & Dog Walking,” if others (maids, friends, family members, etc.) will have access to your home during your absence. It is understood that the client will notify anyone with access to the home that “Always Home Pet Sitting & Dog Walking” services have been engaged. The police will be called on all intruders or suspicious acts without exception.

“Always Home Pet Sitting & Dog Walking,” company owner, agents, assigns, successors and heirs are not liable and are completely indemnified for any and all liability stemming from the act(s) or failure to act of third parties, whether known or unknown, including but not limited to, friends, neighbors, relatives or other service persons, that shall enter your residence for any purpose while “Always Home Pet Sitting & Dog Walking,” is caring for your pets. Initials _________

UNSECURED PETS. “Always Home Pet Sitting & Dog Walking,” will not be responsible for free-roaming or outdoor pets in the event of illness, injury, loss or death.  It is strongly advised that all pets have some form of permanent ID and that they remain inside the home or confined to a yard or pen for their own safety and welfare in your absence.  

It is the pet owner’s sole responsibility to “pet-proof” any areas of the home and/or property to which the pet has access. This includes thoroughly inspecting fences, gates, latches, doors and other devices meant to contain the pet or restrict access to specific areas. The pet sitter does not assume responsibility and has no liability for any injuries the pet may sustain or property damage the pet may cause while in its own home/property OR neighbors homes and property.  

“Always Home Pet Sitting & Dog Walking” will not be responsible if your pet causes any harm to any person or animal while the pet is in my care.  It is the pet owners sole responsibility to properly train the pet and keeping their yards “pet - proofed.”

PRIVACY/DISCRETION. 
Remember your privacy is of the utmost importance to us and we do not disclose to anyone that you are away. Your keys are coded with a special number and kept under lock and key in our office.

I have read and agree to the above.

Signed ______________________________________________ Date _________
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